
 

Queenstown Primary School  

Satisfaction Survey 

 

 
 

We strive to serve you better. In our pursuit of 100% customer satisfaction, we would appreciate 

your comments on our services. Your invaluable feedback would enable us to enhance the quality 

of our services to all our customers. Thank you. 

 

Please rate our services        Strongly       Agree       Disagree         Strongly 

                                               Agree                                                 Disagree 

 

STAFF SERVICE 

Our staff who served you  

 

Was courteous and helpful        □                   □                 □                    □ 

 

Was knowledgeable                  □                   □                  □                    □ 

And professional 

 

Gave you clear information      □                   □                  □                    □ 

 

Was prompt in attending          □                   □                   □                    □ 

your enquires 

 

OVERALL EXPERIENCE  Very Good   Good          Average          Poor 

 How do you rate your visit?     □                   □                  □                    □ 

 

 

Thank you for your feedback. 

 

Name         :__________________________________________________________ 

 

Contact No (optional): _________________    Email: _________________________ 

 

Date           : _______________ 

  
 

 

VISION (EXECUTIVE & ADMINISTRATION DEPARTMENT) 
Providing Quality Services through Team Work 

 

MOTTO (EXECUTIVE & ADMINISTRATION DEPARTMENT) 
Giving a CARE Touch 

Customer Engaging Services 

Acknowledge & Anticipate Requirements 

Respect by being polite & friendly 

Extra Mile 


